
100 call review request trail

Publication candidate for review v2

This packet preserves the complete supplied email chain, followed by a separate February 24, 2026 email
showing four written-document attachment titles. It documents requests and replies; it does not establish
whether all responsive records were produced.

Four dated points in the request trail

February 25, 2026 - Initial incident-record request and the City Clerk's acknowledgment and forwarding.
Requested fields include incident numbers, dates, times, locations, types, units, personnel and volunteer-company
involvement. Chain pages 13-16; packet pages 14-17.

March 10, 2026 - Reporting-system records supplied with a warning that the list does not represent every event the
Chief attended. The requester asks for the records underlying the approximately 100 incidents, including lists,
CAD-equivalent data, notes and analyses. Chain pages 8-13; packet pages 9-14.

March 11, 2026 - At 8:46 AM, the Chief says these are all records kept by the Fire Department as requested. At
9:47 AM, the requester says the request will be filed as completed. At 1:21 PM, the requester raises timestamp
questions and seeks underlying unit-level times. Chain pages 5-8; packet pages 6-9.

April 7-8, 2026 - Follow-up asks for a publicly referenced report and related records. The Chief says all requested
documentation in his possession was provided; the requester says the request was not limited to that office. A later
final request bears an April 13, 2026, 6:36:58 PM header. Chain pages 1-5; packet pages 2-6.

Important context

The separate February 24 email lists Public Safety Review - Public, Public safety Review - Legal Consideration,
Public Safety Review - Media Plain Language Fact Sheet, and Norwich_Fire_EMS_Fact_Sheet as DOCX
attachments. Their listing is evidence of written materials and must not be represented as an absence of all written
reports. This packet does not establish whether those documents are the report referenced later. Context pages
1-2; packet pages 18-19.

Only the requester's name and email address are redacted. Officials' names, business contact details, signatures, dates,
wording and contrary context are preserved. Black areas permanently replace source pixels; original email pages are flattened
images without hidden source text, links or attachments. The source chain stays in its original reverse-chronological order. No
April 14 statement is included.
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